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November 14, 2007

To Whom It May Concern:

RE: Canine Contract — Bye Bye Birdie Goose Control

Bye Bye Birdie Goose Control, through its principal, Sherri Hall, has provided canine control
service on behalf of the Town of New Tecumseth since she was awarded the contract in June
2007.

| am responsible for the Town’s canine control function and have been very pleased with the
service provided by Ms. Hall’'s company. Ms. Hall is extremely experienced and conducts
business in a professional manner. She has presented a number of good ideas for service
improvement and has been a significant contributor to our canine by-law review process. She
has also developed a kennel inspection report which will greatly assist in ensuring our Town's
many business kennels are kept at a high standard. Ms. Hall is very committed to animal
welfare and the encouragement of responsible pet ownership which has had a very positive
effect on our service. She has made a considerable impact in a very short period of time and
we look forward to continuing to work with her.

| would be glad to answer any further questions you might have, should you wish to contact me
directly.

Sincerely,




